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Q. What are the qualifications of the financial advisor with whom I will work?

A.  Your financial advisor, also known as an investment adviser representative, must meet certain 
industry and regulatory standards. He or she must act as a fiduciary in your financial best interest.    

Q. Is there a fee for financial planning? If so, how is it determined?

A.  Generally, a financial advisor may require a fee for professional guidance and analysis. Each financial 
advisor may develop a different fee model, and you should discuss and clearly understand the fee  
(if applicable) before you begin the process. It’s important to note that some advisors charge hourly 
or flat fees that cover a variety of planning-related services, including:

 • Data-gathering and analysis

 • A customized asset allocation

 • Periodic communications with you

 • One or more comprehensive reviews of your plan and portfolio

 •  Related services, such as evaluating retirement plan choices, coordinating year-end investment  
results with your tax advisor, and communicating changes made by your portfolio manager(s)

Q. What qualities should I look for in a financial advisor?

A.  Many planning clients cite the following as key reasons for their satisfaction with their advisor:

 • They feel they are being listened to

 • They are given recommendations that fit their unique needs and desires

 • They receive help creating a financial foundation to pursue the goals and future they want

 • They feel they know, trust, and have a personal relationship with their advisor

 • Information is presented in a way they can understand

Q.  What is the advantage of creating a customized asset allocation program through  
the planning process?

A.  Asset allocation is a discipline that can help diversify your portfolio and guide sound investment 
choices over time. Your advisor can help you use its structure to set goals, temper risk, monitor 
progress, and make adjustments as your needs change.* 

  You can choose among several types of asset allocation programs, from the more standard to the 
highly custom, depending on your risk tolerance and investment time horizon. Developing an asset 
allocation through the financial planning process, with the support of your financial advisor, can 
increase your confidence that you understand its benefits and that it is a good fit for your objectives.
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* Asset allocation, which is driven by complex mathematical models, should not be confused with the much simpler concept 
of diversification. While asset allocation may help reduce volatility and risk, it does not guarantee future performance.

Securities and advisory services offered through Cetera Advisors LLC (doing insurance business in CA as CFGA Insurance 
Agency), member FINRA/SIPC. Investments are: • Not FDIC/NCUSIF insured • May lose value • Not financial institution 
guaranteed • Not a deposit • Not insured by any federal government agency. Advisory services may only be offered by investment 
adviser representatives in conjunction with the firm advisory services agreement and disclosure brochure as provided.
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Q. What is the purpose and value of including “What if” scenarios and simulations in my planning?

A.  By observing how different asset classes and investment combinations have performed historically, 
one can gain insights into how much risk they represent and the diversification, appreciation potential 
and income they might provide. “What if” scenarios and simulations can incorporate this information 
to help you and your financial advisor develop a plan you are comfortable with. These hypothetical 
scenarios are based on simplified assumptions. They should not be considered a guarantee of future 
performance of any particular asset or a guarantee of achieving overall financial objectives. 

     “ What if” scenarios can also help you evaluate trade-offs in allocating your financial resources, and 
how those trade-offs might affect your ability to reach your goals in your planned time frame. You can 
explore what might happen if you save more, delay your goal, reduce your goal’s target, reallocate  
your portfolio to potentially earn a higher yield or return, or a combination of some or all of these. 
“What if” scenario planning can give you more confidence that the strategy within your financial plan  
is the right one for you.

Q. What special planning needs can my planning address?

A. You may request specialized analysis to help you address:

 • Insurance needs and adequacy including life, disability income and long-term care insurance 

 •  Budgeting your monthly expenses to help you pay down debts, reduce fixed costs and free  
up more money for savings and investing 

 •  Stock options and restricted stock for managing or hedging concentrated stock holdings in  
employer stock or other securities 

 •  Estate planning to provide for a surviving spouse and heirs, while arranging an orderly and  
tax-efficient distribution of your assets 

 • Retirement planning to help you determine when you can afford to retire

 •  Retirement plan evaluation for making the most of your 401(k) or IRA while working and then 
choosing a rollover or distribution strategy that eases your transition into retirement

 •  Education funding analysis to increase your confidence in meeting constantly rising costs of  
college tuition while fully utilizing available tax advantages and financial-aid resources 

Q. Is software used in creating and analyzing a plan? 

A.  Most financial advisors use software, especially to evaluate asset allocations and perform “What if” 
scenarios and simulations. Planning software also helps streamline a customized process (including 
some of the special needs listed in the previous question) efficiently, with the analyses delivered in 
consistent, easy-to-read formats. Of course, no software program can replace the experience and 
training of a financial advisor.

Q. Will the planning analysis be documented?

A.   Yes, documentation is important for several reasons. In addition to helping you communicate with your 
financial advisor and spouse or partner, it will make it easier for you to discuss your plan with trusted 
family members and any other advisors with whom you may wish to share information. Documentation 
also helps in determining whether a specific investment strategy is still suitable for you should your 
objectives change due to any number of life events, such as a marriage or divorce, the birth of a child or 
grandchild, an inheritance, or the like. As your needs change over time, the analysis and documents 
should be periodically updated.
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